1. Introduction

Privacy Policy
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Effective Date: 22 March 2026
Last Updated: 22 March 2026

»

Audio Product Academy (“we”, “our”, “us”) respects your privacy and is committed to

protecting your personal data.

This Privacy Policy explains how we collect, use, disclose, and safeguard your

information when you use our platform.

2. Data Controller

Wojciech Ozimek Projektowanie Innowaciji

Chrobrego 37/158
40-881 Katowice
Poland

TAXID: PL6342301618

& office@audioproductacademy.com

3. What Data We Collect

We may collect the following categories of personal data:

3.1 Information You Provide Directly

Name and surname

Email address

Account credentials

Profile information (e.g., role, experience level)



3.2 Learning & Platform Usage Data
Courses enrolled in

Progress and completion status

Quiz results and assignments

3.3 Technical Data

IP address

Device type and browser

Operating system

Log data and usage analytics

3.4 Communication Data
Messages sent via platform, whatapp or email
Support requests

Feedback

4. Payments
We do not collect or store any financial or payment data (such as credit card numbers).
All payments are processed securely by third-party providers:

e Stripe
e PayPal

These providers act as independent data controllers and process your payment data
according to their own privacy policies.

We only receive limited information necessary to confirm the transaction (e.g., payment
status, transaction ID).



5. How We Use Your Data

We use your data for the following purposes:

5.1 Service Delivery

Creating and managing your account

Providing access to courses and materials

Tracking learning progress

5.2 Communication

Sending transactional emails (e.g., account or course updates)
Responding to support requests

5.3 Analytics & Improvement

Understanding user behavior to improving platform functionality and course quality
5.4 Legal Compliance
Meeting legal obligations

Preventing fraud and abuse

6. Legal Basis for Processing (GDPR)
We process your data based on:

e Contract performance —to provide access to courses
e Legitimate interest-to improve services
e Legal obligations —accounting and compliance

7. Sharing Your Data

We do not sell your personal data.
We may share data with:

7.1 Service Providers

Payment processors (Stripe, PayPal)



Hosting providers

Email and infrastructure tools
Analytics providers

7.2 Legal Authorities
When required by law

To protect rights or prevent fraud

8. International Data Transfers
If your data is transferred outside the EEA, we ensure appropriate safeguards such as:

Standard Contractual Clauses (SCCs) whenever possible

9. Data Retention

We retain your data only as long as necessary:

e Account data: until account deletion
e Transaction confirmation data: as required by law
e Analytics data: anonymized where possible

10. Your Rights (GDPR)
You have the right to:

e Accessyourdata

e Correctinaccurate data
e Delete your data

e Restrict processing

e Objectto processing

e Data portability

To exercise your rights, contact:
# office@audioproductacademy.com



11. Cookies & Tracking

We use cookies to:

e Ensure platform functionality
e Analyze usage

e You can manage cookies via your browser settings.

12. Data Security

We implement appropriate technical and organizational measures, including:

e Encryption (HTTPS)
e Access controls

13. Third-Party Links

Our platform may contain links to third-party websites.
We are not responsible for their privacy practices.

14. Children’s Privacy

Our platform is not intended for individuals under 16 years old.

15. Changes to This Policy

We may update this Privacy Policy from time to time.

16. Contact

= office@audioproductacademy.com



